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CHAPTER I:
INTRODUCTION

WPS

an Onyx Payments compan

Contact us for further information

Usemame:
Since 1997, the WP concept has been established in the process and management of information and payments. [E=== )
Password:

Our concept is based on SERVICE, TECHNOLOGY and EFFICIENCY. -
ter

Preferred by thousands of hotels and travel agencies worldwide, to the fluency and
different members of the travel industry. with the most advanced managing instruments. L

The rapid increase of the internet and GDS bookings, and the ways of business with the new Langusges
150!

Welcome to WPS

HOTELMISSONI TRIBUTE

FORTFOLIO
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WPS Network

WPS Network (www.wpsnetwork.com) is an eminently useful working tool for hotels and travel agents.
It has been developed to:

* Make the management of commission payments easier.

* Achieve greater efficiency in communication and marketing activities via a new channel of
communication.

» Automate and give efficiency to the invoicing process.

* Control, verify & input travel agency commissions.

WPS Network is a business to business Intranet, created for the sole use of WPS’ clients, offering a
private working environment and value added services.

The aim of this User Guide is to make easier the use of WPS network for WPS’ clients. For this purpose,
it includes a detailed description of how each of the services works, as well as a general scheme of WPS
operational system.

We hope that this User Guide helps you; anyway, we keep at your entire disposal for any further assistance
you may need.

Welcome to WPS.
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WPS Functionality

Step 1: Data Processing
The reception of the Booking Data at WPS from the Hotel. Flexibility of the Data
entry:

e Any electronic files (CRS file, PMS files, etc, via Communications service).

e Direct input in WPS Network (via Direct Data service).

e YCC: Commission claims coming from TTAA Worldwide and or any other Third
Party Companies (via Your Commissions Claims service).

Step 2: Data Validation
Hotel checks and validates bookings — confirming and amending (check in/out date,
commission amount, etc) when necessary.

Step 3: Proforma & invoice issued

Once data has been processed, WPS will inform the hotel via email that a proforma in
hotel’s local currency (or major ones) has been uploaded. Proforma includes the total
amount to transfer to travel agencies and WPS fees, and WPS bank account details.

WPS
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WPS Functionality

Step 4: Funds transfer
Hotel sends the funds to WPS bank account indicated in the proforma.

Step 5: Payment processing
The week after receiving the funds from the Hotel, WPS pays the travel agencies.

Step 6:Invoicing & Reporting
Once payments have been made WPS issues and uploads the Invoice for WPS fee and the Payment Report

with the breakdown of all travel agent payments made on hotel’s behalf.

Both Hotel and travel agencies can control and track their payments through www.wpsnetwork.com

where reconciliation tools are available.
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http://www.wpsnetwork.com/

WPS Advantages

* Administrative Work Saving:
Hotels are able to check the data on the Network and to process “non commissionable” information
through the system.

* Free of charge commission claims handling.

* Optimization of the Banking Costs:
Hotel transfers in their local currency (or major ones) and in most cases to a local bank.

* Control:
Total control through WPS Network, historical data is stored for informative and control purposes.

* Personalized Support:

International team, assistance in 8 languages.
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Please go to www.wpsnetwork.com

WPS

an Onyx Payments company

Introduce your WPS
access codes

Contact us for further information

Since 1997, the WPS concept has been established in the process and management of information and payments.
Qur concept is based on SERVICE, TECHNOLOGY and EFFICIENCY.

Preferred by thousands of hotels and travel agencies worldwide. WPS centributes to the fluency and dynamism in the relationship between the
different members of the travel industry. with the most advanced managing instruments. Forgot your access codes?

The rapid increase of the internet and GDS bookings. and the ways of business generated with the new technologies, made necessary the updating
from cbsolete payment processes and administrative management.

Welcome tc WPS

Click here for access
codes request
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WPS Main Page: Please follow the instructions appearing on this pop up

WPS — (To- your profile —o-data input —o- payment tracking —O-communications—C- your commission cloims —-data mining—o-hotel guide rﬂ, |E| =

wvworldwide Paymeent systerms

smmmmy HOtel Demo

Due to the WAT regulation (European Directive 2008/3/EC) that has come into
effect from 01 January 2010, your EU recipients require your Tax Identification /
VAT Mumber.

Please enter itin Your Profile

WPS
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You will be redirected to the main menu / home page.

Help? Click here to
insert request

WPS - {Tem_mlr profile —-data input —C— poyment tracking —C-communications—C- your commission claims ——- dafa mining—o-hotel guide > U || &
k - _ A
e Click to update Click to
e ma Hotel Demo your hoFeI r dlsplax User
information S:Iick to review, approve and Guide Log out
enter commission payments

YRS Neh)ﬁrk SErvices: /

Rﬂ,c,t:-)i £ i, Bl

HOTELS & RESDATS

JOLLY @ HOTELS

/|

Click to communicate
with travel agencies or
with WPS

B vour PrV
& Datalnp

Click to track your payments

& Payment Tracking

i g Communications /
Your camimigsion claims

>
Click to check your

commission claims
\

& Data Mining

i Hotel Guide

f
—

Click to obtain useful
statistical analyses

£ your cursor over the links on the top for &
ription of our services to appear here.

FOUR X POINTS

BY SHERATON

Luxe

LUEE wertawias

Halels

web.res

A
L CamiNo REAL
'l\ HOTILS & RISORTS

Contacts

Terms of Business
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Your Profile: Complete and update your hotel information.

Hotel Dremo

WPS — (C o your profile - data input —— payment tracking —c-communicotions—c- your commission claims —-dofa mining—c-hotel guide { ==

network ]

smmmms HOTEL GRAND PALACE

~=— Your Profile ——
Update all your hotel

Hotel Details [ User Configuration legal information
Hotel Name: |DEMO HOTEL | Legal Name: |HOTEL 2 DE DEMOSTRACION WEB i
Address: |c/azAHAR 5 | Legal Address: [crazanar s [‘{’
Country: | FRAMNCE | Country: | FRANCE &
City: |FORT MEUF DE VINCENNES City: [FORT MEUF DE WINCENNES pe
ZIP /Postal Code: | | ZIP | Postal Code:

Telephone: |606606606 | Telephone: |6086066 08 &
Fax: le0s606606 | Fax: |e06606608 pe
605 Coles VAT, Number: PR-[ezz22222 |
Invalid V.A.T.
Please indicate which name and address should appear on the proforma: ¥ O Physical ® Legal
Proforma Receptor ©* |
Mame:  |DEMO DEMO ;[ Phone: E-mail: |PAYFAST@WPSHETWORK, COM |

Modify or update the contact Other Contacts |
person details HNarme El Phone Insert

|pEMO DEMO | PavFasT@WPSNETWORK. COM || | Madify
| comm.check Responsible | |30HN cussak | boUsSSAK@DEMOHOTEL.COM |lz51247854 |[ Modify
| Clairns | |Shai Craitsh ||shaidoitsh@isrote|.com || | Modify
| ¥ | | | | [1nsert |

r Mandatory

Click to save the changes
~ g

Savel
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User Configuration: Personalize your access codes, language and date format.

WPS —_ (C o your profile - >-data input —C— payment trocking —C-communications—C- your commission daims —-dota mining—cC-hotel guide | =
network ¢
(kb b ]

Hotel Demo e YOUF Profile =

Hotel Details | User Configuration Modify your ]
access codes J

Current user name : Current passwor
Mew user name : New password
Confirrmation : Confirmation

Language : @3112r010 O12-31-2010 O 201012131

-

[ Select the ]
language Select date format

WPS
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Chapter 2: Data input
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Data Input

WPS —_— H your profile —c- data input - payment tracking —C-communications—c- your commission claims ——-data mining—c-hotel guide

network

=a==x Hotel Demo

Rad,;,u_,\ dhs

HIOTELS & RESORTS|

JOLLY @) HOTELS

CONCORDE

HOTELS xR ORTS

\r

WPS MNetwork Services:

B
B
B>
B
B
B>
B

our Profile \.

Click to review, approve and
enter commygssion payments

e /

Paymert Tracking
Cotmmunications

Your commission claims
Drata Mining

Hotel Guide

Place your cursor over the links on the top for &
dezcription of our services to appear here.

FOUR X POINTS

BY SHERATON

Luss

Werldwide

Contacts

Terms of Business
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Data Input > Commission Check: Verify travel agencies commission payments

WPS,..-—-.. (to- your profile - o dota input ]o-pnfmnli tracking —O-communications—C- your commission claims ——- doto mining—cC-hotel guide A==y

network [l Commission Check | Commizzion Check Review: | Direct Data | Direct Data - Mon Commiszionakle | Direct Data Review: @

worldwide payment systems

Emmmm Hotel Demo | Rejected commissions ]
. Commission Check

+ Click for detailz Page 1 of 1
01052009 DEMCNWER ASS0CIATICRN TA Commizzion 17 568 .47 1,./95.70 |Sa|d Poyment dmis-}|
Page 1 of 1

Click to view
commission details

WPS
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Step |: Review commission details.

WPS — | - your profile - o doto input - payment tracking —C-communications—- your commission claims —-data mining—c-hotel guide { H=IE

network | Commiggion Check | Commisgianchack Rayizu | Direct Data | Direct Data - Mon Commizsionable | Direct Data Review ¢

rmmmmy HOTEL GRAND PALACE

= Commission Check = .
Click on the status column
HHG':E' Crermo .H Status : Order to accept or reject the
. — payments

Loading date 010552009 Association DEMO WEB ASSOCIATION
TA Commission  Total
+ Click for T.4. details ( i i ane |1 % of 3
B Click to Print or to ez 12c T b

e L export into Excel file e
Booking Reference  Client Check-In Check-Cut Booking AT Y% Amourt  Status Mon Commizsionable
215289686 Aa0 WD ATLAMTIC TRAWEL AGEMCY - EUR 300.00 0.00 30.00

2730 UNPYERSITY BOULEWVARD WEST - WWHEATOMN , EETADROS UNIDOS
TELEFONO: 1+301+845-5200  FAX: 1+301+846-2649

436063 HOLMESMORMAR AND KIM 24/03/2009 265032000 EUR E0000 000 1000 3000 ] |Z
02310206 AGENCIA GENERAL GDS + EUR 20667 000 2057
425745 LOWI MR 07/04/2003 081042008  ELR 10667 000 1000 1067 K[ A
0000001 MATTHENSIS MR 09/04/2009 10m4z008 EUR 10000 000 1000 1000 A
03667333 AGENCIA GEMERAL GDS + EUR 30000 000 30.00
333333 GONZALEZMESTOR 06/04/2009 071042009 EUR 30000 000 1000 3000 A4
05649335 AGENCIA GENERAL GDS + EUR 35000 000 35.00
415895 DUNGALTERESA, 26/0312003 29032009 EUR 35000 000 1000 3500 OA[0A
37201636 AMSALEM TOURS & TRAWEL LTD + EUR 150000 0.0 0.00

462970 HAMIMNSEY DN 30032009 01./04,2009 ELURE  1,800.00 000 1000 18000 [X) ﬁ Mon Commissionable %
Booking Reference  Clierd Check-In Check-Cut Baaking VAT, % Amount atus Man Commissionakle

Puge|1 V|af3 Y

Select a reason for the non —
Click to modify check in-out dates, commissionable reservations

booking amount, commission W PS
percentage...etc.

an Onyx Payments company




Step 2: Modify commission booking details

immmmi Hotel Demo

Aszociation

Commission Data

Trawvel Agency:

Clierit:
Check-In:

Booking Amournt:
W T, Percentage

Retmarks:

[ The YAT % can be used when dealing swith domestic commizsions. The Tot

DERO WWEB ASSOCIATION

Booking Reference:

21529656 Aa.0 MID ATLANTIC TRANEL AGENCY
2730 UMMERSITY BOULEY ARD WEST
WHEATON, ESTADCE UNMDOE

HOLMESMORMARN AN HIM

241032003 Clisl-Cut
s00.00) ELR Commission Percentage:

o W T, Amournt

| CANCELLED |

Any of the white fields can be modified

Loading date 010572009

436963

250352009
1000/ = Met Commission Amount: 30.00 EUR

0.00 EUR  Total Commission Amount: an00! LR

Accept o Reasnn: | v |

ommission Amount includes the VAT amourt.

Click to accept
the commission and
exit

Click to turn into Select non — commissionable
non - commissionable reason

WPS
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Step 3.1: Approve commission details

WP — < your profile - o dita input -C— pa rment tracking —C-communications—C- your commission dlaims —-duta mining—o-hotel guide | ==
network | commission Check | Cormission Check Review | Direct Deta | Direct Data - Mon Commissionable | Direct Data Review @
P F b b b

Hotel Demo e Commission Check =

Booking Reference : Status : Crder :

Travel Agency W

Loading date 01052009 Association  DEMOWEB ASSOCIATION

T& Commission  Total

+ Click for T 4. details i { Pace of 3

17,557 .80 17,557.80

T4 Code Travel Lgency Commizzion
Booking Reference Client Check-In Check-Cut Boaoking VAT, S Amount  Status Man Commissionable
BO204580 RESE-CEMTER + ELIR 2,675.00 0.00 267 50
395530 WO KOCHRICHERT MR 27i03/2003 290372008  ELR 2E75.00 000 1000 2x7a0 [ |Z
96010972 TOURIST INTERMNATIONAL ASSISTAN + ELR 2,762.00 0.00 27820
403479 IKEG&MIA A ZUE MS 141042009 160412009 EUR 27e200 000 1000 2720 [A
14685775 UMMVERSAL TRAVEL AMND TOURS + ELIR 2,675.00 0.00 267 50
475339 KREUZBERGICATHY 17042009 19/04/2008  EUR 267500 0o0 1000 26750 [ |Z
78218173 YIAJES MAGON 4 ELR 1,337.50 0.00 13375
453117 MERCA DAL 1Ei04/2003 1704720089  EUR 1,337.50 000 1000 13375 [ |Z
YIAJES PROVIAS + ELR 1,070.00 0.00 107.00
450532 SR WERSTEED 2310472009 230412008 EUR 1o700 000 1000 o700 A
08270463 WO AGES MOMTAINE SA + ELIR 4,420.00 0.00 46400
476030 04,2003 19/04/2008  ELR 2,260.00 000 1000 25000 [ z
475925 After commission check  lnioe  qamemoos  eR 214000 000 10m 21em0 @ A
Biooking Referen Clle here heck-In Check-Cut Booking AT, S Amount  Status kan Commissionskle

A PageofS

WPS
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Step 3.2:Send Payment Details

WPS,...—.._ (t& your profile - o data input hpfmlli tracking —o-communications—c- your commission claims —- data mining—c-hotel guide ] =t
network [l Commigsion Check | Commizzion Check Review | Direct Data | Direct Data - Mon Commissionakle | Direct Data Review @

wworldwide payment systems

fmmm=* Hotel Demo |
. Commission Check ___

Rejected commissions [

+ Click for detailz Page 1 of 1
01052009 DEMCWER ASSOCIATION TA& Commissian 17 565 .47 1,735.70 |'Sa|d Poyment deiuis-}|

Page 1 of 1

Click to submit your
payment orders to WPS

WPS
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Step 3.3: Confirm details to be sent

WPS_.-—.. (TO' your profile - o daota input I-D—F:Ijl'mlll tracking —C-communications—C- your commission cloims ——- dafo mining—o-hotel guide =] =y
network || commission Check | Commission Check Review | Direct Data | Direct Data - Mon Commissionable | Direct Data Review ¢

worldwide paymeaent systems
EmmmmE Hotel Demo
e Commission details to be sent —

+ Click for detailz

010552009 DEMCWER ASSOCIATION Ta& Commiszsion 17,557 .80 1,606.37 ¢
29,01 /2003 WS Direct Data T& Commission EUR 539.00

(*1 Commizsions that are nat included in the pavment may be paid in future

| Confirm details to be sent IZTI

Click to confirm your
payment orders to WPS

WPS
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Once data has
been confirmed
and submitted
to WPS, you
will receive an
e-mail
notification
informing that
your Proforma
is available in
WPS Network,
under the
Payment
Tracking /
Proformas List
service.

VAT-EUR - ES A41996679

WPS

Worldwide Payment Systems 5.4,

DEMC HOTEL
FROFERTY ADDRESS
ABBOTS LANGLEY, WATFCORD, MO DEFINIDC Proforma n®: 125300
GREAT BRITAIN Date : 31 Cctober 2008
This is the PROFORMA for your last instructions :
RATE TOTAL
FEymarts to travel sgenciss 1.910.83 GBP

10 Fess charged par client’s booking 1.00 8.00 GBP
TOTAL 1,818.63 GBP
Plez== credit this amount to the following bank:

Bank name:
Bank address:
Account helder:
Aecount Number:
SWIFT:

Account currency: Cusnta sin monsds

Please indicate our proforma reference number in your wiring instructions for a prompt
identificati

A fast busi with travel agencies and ather suppliars.

pay imp your
WFE Payment Departmant

WORLOWIDE PAYMENT SYSTEMS, § A
. Ten Sevills
VATEUR: k3anaraoesrs

ez ang Operztonzl OMce: Tomeo, T2 - 41002 Sevllia. Spain Tel+34 255051400 Fan+34 855031440
e wEnetoT com oalsTicwosnetwari com

WPS
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Data Input> Commission Check Review

WPS — (TO- your profile - o data input -O— payment tracking —Co-communications—C- your commission dlaims ——- dato mining—o-hotel guide { ==

network | Commission Check | Commission Check Review | Direct Data | Direct Data - Mon Commizsionable | Direct Data Review @

rmmmma Hotel Demo

== Commission Check Review =

Proforma Date sentto WPS .
- Frarmn 2000+ RIN
+ Click for details Page 1 of 1
Date zenttoWvwPs  Booking Date Cescrigtion A=zociatian Currency Type “ommissions ta be paid Inclucied in profartnia fefuszd
Clients Total Profarma Clierts Amourt  Clients  Amaount
100052009 010502009 1ATAD001 ELR TA Commizsion 13 344.09 a 0.00 a 0.00
140452009 010472009 WEB DEMC HOTEL CEMC WEB ASSOCIATICN ELIR: TA Commission =1 8,503 .56 a 0.00 B 34491
Date sent toWPS  Booking Date Description A=zociation Currency Type Clients Total Proforma  Included in proforma Refused
Page 1 of 1

Click to access the historical
information previously validated in
Commission Check service

WPS
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Data Input-> Direct Data: This service enables the hotel to input Commission Payment information

PS (Tofuurpmhle o dateinprte o payment trocking o czmmunicotions—o- your commission daims ——- dofa \
network | commizsion Check | Commission Check Review | Direstmass Loieect tata - Non Commissionable | Direct Data Revid Click here to run searches by TTAA
______ Hotel Demo |ncIud.ed |nt9 our dat?l base.
Direct Dat If the agency is not included in our Agency
— rec oL — . .
Data base please introduce TTAA details
T Code - Agency Mame Address \ )
| | | | | |
Eothoctalbe “{ate Country Hiotel Currency
i | v] EUR |
Introduce TA code and details - e
2 -l
will appear automaticall . .
PP Y ) Cll' " 1 \ | Click to save the booking data
ICK to sen .
_ _ and/or introduce a new
Booking Reference Client Last Mame your payment Mame Jclient
agency/clien
] | | orders
WA T, Amaunt Camm %

T.& Invoice (if available])

| ]

commission
details

Send Poyment defoils—» | New Agendy v |

New Client v‘ |

o
[an]
_|_|
_|
I
E
'I:

earch by client name :

me.---TH-l Click to modify the booking data (cllents

B name, check — in, etc), delete or add a
Ta Code Agency Mame ! Address f City § State § Courtry client
Biooking Reference Client Matne Check-In Check-Out W4T, Amount Comimn %5 Comin Amount T4 Invoice
517314 BUSINESS BOOKING INTERMATIOMNAL DOMNA, GOLDSMITH K
ASTERWES 19 D-12 UMIT 13 - 1031 HL AMSTERDAM, NETHERLARNDS
1234567 MARTIMACRAIG 211062010 26062010 0.00 10,00 100 00 ELR A
Biocking Reference Client Matme Check-In Check-Cut WUAT. Amount Camm S

Comm Amaurnt

WPS
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Data Input-> Direct Data Non Commissionable: It allows the hotel to include the non-

commissionable bookings

WPS — (TO' your profile - o daota input -2— payment tracking —O-communications—C- your commission dlaims —- data mining—c-hotel guide { ==
network | Commizzion Check | Commizzion Check Review | Direct Data | Direct Data - Hon Commissionable | Direct Data Review: @
immm=r Hotel Demo
we== Direct Data - Non Commissionable =
T4 Code Agency Mame Address City
[ | | | | | |
P [ Postal Cade State Cgumry Hatel CL,II'I’EI'IC';"
L] | | | v]
Phone Fax E-mail Agent Mame
Booking Reference Cliert Last Mame Cliert First Mame Check-In Murmber of nights Mon Cammizsionakle
|:| | | |:| dinimfyyyy |:| | Mo Show v |
Send Poyment detoils—» | Hew Client vl | New Agency w |

Search by client name : Search by Check-In :

T& Code
Booking Reference
Q6060204

J216348

Booking Reference
TA Code

Agency Mame § Address §f City § State 5 Country

Cliert Mame Check-In Check-Cut
BOOKING .COM BY
BOOKINGS WETERMNGSCHAMS 28-3 - 1000 BP AMSTERDAM, NETHERLANDS
HARRISONBERT 04/05/2010 07 osr2010
Client Mame Check-In Check-Out

Agency Mame § Address F City § State 5 Country

Page 1 of 1
Agent Matme
Mon Commizsionakle
[A
Cancelled B
Man Cammissionakle
Agent Mame

Page 1 of 1




Data Input-> Direct Data Review

WPS —_— (d your profile - o dota input o poyment tracking —o-communications—- your commission claims ——- data mining—o-hotel guide { ==
network | Commission Check | Commission Check Review: | Direct Data | Direct Diata - Mon Commizsionakle | Direct Data Review @

5 F b b b Hotel Demo
. Direct Data Review ==

Date :

Page 1 of 1

Cammissions ta be paid  Included in praforma Mon Commizsionable
Date sent toWPS Currency

Clients Amourt  Proforma Amaount Clierts

194072010 ELR 1 70.00 1]

27 marzoio ELR 2 ¥0.00 1]
Date sent toWPS Currency Clients Amount  Proforms Amount Clients

Click to access the historical information previously
introduced via Direct Data service

WPS
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Chapter 3: Payment Tracking
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Payment Tracking: Check the status of your payments on real time

WPS — %Q your profile —c-dota input ——— poyment tracking —C-communications—C- your commission cloims —C- dota mining—c-hotel guide
network 4

H
QQ

S F P P P Hotel Demo

Rﬂt’l:-jic_hlgm WRS Metwork Services: . FOUR X POINTS

. BY SHERATON
Your Profile

Ciata Inpwt .
Payment Tracking Werldwide
Hetlels

,":.
p
>
b (COMMUNICETONS
;.
>
>

HOTELS & RESORTS|

( HUBS ,
Ll RF

JOLLY @ HOTELS

' OUF COMMIZSION claims Web. res

Diata Mining

CONCORDE

Hatel Guide

HOTILS & RISOETS

HOTELS « RESORTS

a4
S CAMINOREAL

Place your cursar over the links on the top for a
dezcription of our services to appear here.

Contacts Terms of Business

WPS
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Payment Tracking > Proformas List: Access your Proformas

WPS ™~

network

proforma date:

Hotel Demo

your profile —c-data input - © po-ment tracking ~C-communications—c- your commission claims ——-dato mining—c-hotel guide

| *roformas list | (labal zearch |WPS Invoices | 3rd party invoices | Pending funds

Proformas list

Proforms

This column shows the
status of the proforma

Proforma N= Date
F7E003 08/02/2011
TEE0T 0202520011
ATS9E6 31001 120011
374605 2701 /2011
FFEITS 21012011
372310 19001 f2001 1
371136 16201 12001 1
368580 170172011
366538 10001 72011
EE25E 0701 s2001 1
365598 05001 52001 1
365360 0301 7201 1
365483 030172011
FEIETY 291122010
355561 2201202010
361529 21512020010
353629 13M2/2010
352697 07M1 22010
352034 0341 252010
348525 2661152000

Proforma N¥ Date

Total:

Currency Payments
EUR 125 .45
EUR 775950
EUR TE2TI
ELR 978310
EUR 1,237 96
EUR 20270
EUR 3,850.48
EUR 3,644 .50
EUR 2,415.80
EUR £,100.40
EUR 211 .31
EUR 9,505.03
EUR 53.88
EUR 12,173.72
EUR 9,229.83
EUR 138 .65
EUR 521677
EUR 10,445.97
EUR 5645
ELR 696 .66

Currency Payments
EUR 1,887,971.04

Click to view, print or
save the proforma

WPS Fees

0.4z
47 .46
168
44 94
1.268
1.68
21 .42
13.44
s.40
10.50
04z
3390
0.4z
3318
40.32
0.84
1880
E0.08
1.68
04z

WPS Fees

9,510.62

Total Amount

27.02
7.817.04
794 41
9,828.04
1,239.22
204,38
3,871.90
3,657 .94
2,424.20
&,110.90
21173
2,544.93
5430
12,206.90
927015
139.49
5,233.57
10,506.03
813
59930

Total Amount

1,891,260.18

Legal Motice

Total Received

0.00

0.00

0.00

0.00

0.00
204,38
3,971.90
3,657 .94
2,424.20
5,110.90
21173
2,544.93
s4.30
12,206.90
29,2705
139.49
5,233.57
10,506.03
=R E]
539.30

Total Received

1,870,234.75

| Privacy Policy

@VWPS S .8, 08/02/2011

Difference

-27.02
-7 E17.04
-794.41
-0,828.04
-1.239.22
0.00

0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00

0.00

0.00
0.00
0.00

0.00

0.00

Difference

-21,015.43

Status

VWaiting for funds

walting for funds

wailting for funds

Waiting for funds

wWaiting for funds

Closing payments
Paicl

Paicl
Paidl
Paid
Paicd
Paicl
Paidl
Paid
Paid
Paicl
Paidl
Paid
Paidl
Paicd

Status

Page

3rd party invoices
Cashed B:n:(?:-g Bt

Ta Commission

TA Commissian

TA Commission

T Commission

Ta Commission

TA Commissian

TA Commission

Ta Commission

Ta Commission

TA Commission

TA Commission

Ta Commission

Ta Commission

TA Commission

TA Commissian

Ta Commission

T Commission

TA Commission

TA Commissian

MHOB01743 TA Commission

31M0/2010
3rd party invoices
Booking Data
Page

NEEENENENSNENNEREANR

Cashed Type

S

This column indicates
the proforma type

WPS

an Onyx Payments company




Payment Tracking-> Global search: Run searches by different criteria (date, agency,
guest name, etc.) to track the status of your payments

WPS —_ (Toruurpruﬁle —C~dato input - o poyment tracking -C-communications—C- your commission claims ——- dala mining—c-hotel guide { ==

network |F‘r0f0rmas lizt | Global search |WF‘S Invoices |3rd party invoices |F‘ending funoz &

Immmm Hotel Demo
wee (zlobal search =

T =3 T .
I E

Booking Reference : Status :
e
Page 1 af 1
Proforma Invoice TaA Code ! Travel Agency ! Client / Check-In / Check-Out V.A.T. Amount Commissions Status / T.A. Invoice
153369 170172009 453372684 TRAWELCOCITY 3426 EUR WWaiting for funds
8750 TESORC DRIVE SUITE 100 - SARK ANTOMIO, TERAS - UMTED STATES OF AMERICA
PETRI, YORICK 130952005 1400872005 3426 EUR
1583736 O7MOM20058 45337284 TRAWELCOCITY 10314 EUR Paicl
8750 TESORC DRIYE SUITE 100 - SARM ANTOMIO, TEXAS - UNMTED STATES OF AMERICA
MCGEACHIE 04407 12005 06072005 5157 EUR
HARGRAWES, ROBERT 0407 £2005 Q6072005 2157 EUR
183323 2600572005 455372584 TRAVELQCITY 54.09 EUR Paid
G750 TESORC DRIYE SUITE 100 - SAN ANTOMIO, TEXAS - UNMTED STATES OF AMERICA
SUNG, SHEEHYUMNG 070552005 090552005 5409 EUR
Proforma Invoice TA Code ! Travel Agency ! Client / Check-In / Check-Out V.A.T. Amount Commissions Status / T.A. Invoice

WPS

an Onyx Payments company




Payment Tracking > WPS invoices: Access your WPS Invoices

WPS — H your profile —C-dato inpui - & poyment tracking ~C-communications—C- your commission dlaims —-dato mining—C-hotel guide If || &

network | proformas fist | Global search | WPS Invoices | 3rd party invoices | Pending funds &

immmms Hotel Demo
-------- WPS Invoices

Search by invoice date: Irvoice WN2; Proforma MN®: 6
Search

—— |

Page 1™ of2 ¥ M

| Invoice N° Proforma N® Date Currency Payments to travel agents VIPS Fees
183170 183170 05/0712008 EUR 16,530.85 513.00
182765 182765 2610612009 EUR 18,676.40 303.00
182215 182215 06/12/2008 EUR 10,38261 129.00
182209 182209 231112008 EUR 12,015.46 270.00
1837568 183758 2008 EUR 15,176.56 327.00
183780 183789 231012008 EUR 17,375.40 366,00
183747 183747 2011012008 EUR 19,008.99 444.00
183680 183680 3010912008 EUR 18,231.00 357.00
183634 183634 2610912008 EUR 18,629.55 357.00
182154 182154 24109/2008 EUR 15,366.34 333.00
183565 183865 18/09/2008 EUR 18,106.06 363.00

182141\ 182141 GE/0S/2008 EUR 12,281.63 H2.00

Click on “invoice number” to view, save or print

WPS invoices + Payment Report W PS

an Onyx Payments company




WPS Invoice
Example

(page 1 -
Summary)

WPS

Worldwide Payment Systems

HOTEL GRAND PALACE
AVDADEL AZAHAR, 5
JEREZ DE LA FRONTERA - LITHUANIA

Sunday 05 July 2009
Ref Proforma N® 183170
-
9
2 Dear
&
3
< Please find enclosed the following documents from your last payment
=
&)
Trvoice 1 183170 EUR 513.00
Payment Report EUR 16,530.85

If you require any further mformation, please do not hesttate to contact us,

Yours fathfully,

Payment Department
WPS

Head and Operational Otfice: Torneo, 72 - 41002 Sevilla. Spain Tel+34 955031 400Fax:+34 955031440
http: S swpsnetweork.com - logistici@wpsnetwark.com
Page 1 of 15 » W

WPS

an Onyx Payments company




WPS Invoice

Example

(page 2 -
Invoice)

CIF - A41996679

INVOICE TO:

Worldwide Payment Systems

HOTEL GRAND PALACE
AVDA DEL AZAHAR, 5

JEREZ DE LA FRONTERA - LITHUANIA

WPS

Invoice N7: 183170
Tax Date: 05/072009

QUANTITY
AMOUNT DESCRIFTION RATE NET
171 Fees Charge per hooking EUR 3.00 EUR 513.00
Thank you for your business TOTAL EUR 513.00

{4 41 Page 2 of 15 * M

o E

WPS
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WPS Invoice
Example
(page 3-15 -
Payment
Report)

CIF - A41996679

A oS

WPS

Worldwide Payment Systems

HOTEL GRAND PALACE
AVDA DEL AZAHAR, 5

JEREZ DE LA FRONTERA - LITHUANIA

| PAYMENT REPORT

Inwoice n™; 183170
Tax Date: 05/07/2003

Agency Name Client Name VAT Comm. Amount
Ak i TRAVEL AGENCY ME. DELGASS, HICOLAS 08 APR-0F AFF 2009 3346 EUR
ABC TRAVEL ME. FRESTON, TIMOTHY 02 APR-10 AR 2009 4327 EUR
ACHIEVEMENT INCENTIVES AHND ME. LEOHARD, ANTHONY 29 APR-30 AFPR 2009 2378 EUR
ATR TICKETS ME. HILL, CRAIG 24 JAN-28 APR 2002 3546 EUR
4TR TICKETS MR HILL, CRATG #+¥ i T. 12%%* 34 JAN-26 AR 2009 425  EUR
ALEXANDER TRAVEL ASSOCIATES ME. HAMILEURG, MAURICE 27 APR-30 APR 2009 14225  EUR
ALEXANDER TRAVEL ASSOCIATES ME. HAMILBURG, MAURICE 27 APR-30 AFPR 2009 14226  EUR
ALITOUR.C.A. CCS.8 ME. MORGENSTERN, DAVID 27 APR-30 APR 2009 13222 EUR
ALLEFS VENUES 34 ME. EISENCHTETER, PATRICK 18 4APR-19 APR 2003 1947  EUR
ALLEES VENUES 54 ME. AUDCULS, PHILIFPE 18 APE-19 APR 2009 1947  EUR
ALTOUR INTERNATIONAL INC. ME. DIZON, BARBARA 12 APR-14 APR 2009 4327 EUR
ALTOUR INTERNATIONAL INC, ME, HERBERT FAMILY 28 APR-01 MAY 2009 10818 EUR
AMERICAN EXPRES3 MR. YEAGER, MICHAEL 03 APR-05 AFR 2005 3510 EUR
AMERICAN EXPRESS ME, YEAGER, MICHAEL 30 APR-07 MAY 2002 5285 EUR
AMERICAN EXPRESS MR, USCATEGUL, HERMAN 03 APR-08 APR 2009 5285 EUR

e 4 Page 3 of 15+ M

WPS

an Onyx Payments company




Payment Tracking 2 Pending funds: Verify the status of your account

WPS (- your profile —C-data input - payment tracking ~O-communications—C- your commission doims - data mining—O-hotel guide

network | proformas fist | Global search | WPS Irvoices | 3rd party int oices | Pending funds

smmmms DEMO HOTEL

Hotel Demo

= Pending funds

You have overpaid one or more proformas: 2,011.98 EUR
| Click here to send a message ndicating what to do with these funds |

You have an outstanding balance on one or more proformas: -1,918.63 GBP

Balance on paid proformas

T Je——
e O sr o7 e i o

73395  DEMO HOTEL 07/05/2007  529.30 EUR 135908 DEMO HOTEL BILLNG 31/102008 -1,91863 GBP

75847 DEMO HOTEL 08/062007  409.50 EUR  Total 491663 GBP
78378 DEMO HOTEL 06/0772007  886.91 EUR

Legal Notice | Privacy Policy

Outstanding payments

@WPS S.A., 2210772010

Positive balance

WPS

an Onyx Payments company




Chapter 4: Other Services

WPS

an Onyx Payments company




Other Services > Communications: Access Communications tools

WPS p—— (TO your profile —o-data input —— payment tracking - < communications - = your commission claims —- dato mining—c-hotel guide { ==

network | inbox | Sent |WPS circular notes Click to send a promotional

message

mmmmmy Hotel Demo

= |nbox =
Click to upload your

Send: (peg standord messoge] (@ promotional messugﬂ (E commissions list | Commissions file

Delets Sender.| | pate || N ~hearc |

There are no megsages in this folder.

Click to send a message to
WPS Network users Sender | HOTEL GRaND PaLACE Date : 1308200
ANTwa DEL ATAHAR 5
JERET [E LA FRONTERA - LITHLLAMLA,
To || PAYFAST
Subject § ]
Mussage Click to send the
Commissions file
to WPS
Click to attach the
Commissions file
Attachrments f | B st e
g Send

arl vll,l\ n a’IIIUIII-J \JIIIP“II,




Other Services 2> Your Commission claims: Verify outstanding claims

WPS —— (ro-rnlr profile —C-dofa input —C- payment fracking —-o—lumrllniuuiinns-b your commission claims -])-dm mining—c-hotel guide { ==
network || pending Claims |\Global Search | Claim Ref. List | Claims Review | Basic Statistical &nalysis @
Click to get statistics about the
- - ommission Data e commission claims
Click to search for claims
already wpcsessed via page 1 of 1

010552007 13

Total 13

Click to access to

Click to see the List of CIa'(TS. al\n;\e/gldby detailed information of
outstanding commissions processed via the commission claims
requested by travel
agencies

WPS

an Onyx Payments company




Other Services -> Data Mining: Obtain useful statistical analysis of all payments

processed through WPS

WPS"_'" (To-'fnlr profile —c- data input ——— payment tracking —C-communications—c- your commission dnins-ﬁ data mining %-Imnl guide { ==
network [Basic Statistical .Analysis] Acvanced Statistical Analysis ]

worldwide payment systems

immmm3y Hotel Demo
= Basic Statistical Analysis —~——

| payments per travel agency »|
- payments per month W
| poyments per country »
| nights per hooking w|

Legal Motice | Privacy Policy

WPS

an Onyx Payments company




Other Services > Data Mining: Basic Statistical Analysis: Example of ‘Payment per

travel agency’

Print =L Exit Izl
ImmmmaI HATEI ~RPAMMDPAL AFE
Hotel Demo . Commissions per agent or group of agents
Travel agent and group of agents Amournt (ELIRY % Travel agent and group of agents Amount (ELIR) %
GRUPOS 105,209 .44 10.32 1ATA1473 4. 790.06 047
GRUPO4 56,747 .37 297 AT 22447 4446513 0.44
1&TA1607 29,171.49 2.86 14T A1395 4 435.01 0.44
GRUPS4 15,281.04 1.78 GRUPSS 422417 0.4
GRUP3S 14,429.59 1.42 IATA1ST2 4019.75 0.38
1ATa0410 13,720.35 1.35 IATADS2E 35924 60 0.35
GRUPZ2S 11,401.93 1.12 GRUP3S 3,796.25 037
GRUP24 9,369.50 R=he 1ATAD0591 3,703.583 0.36
GRUP1Z 5,514.53 0.56 IATAT152 355274 0.35
1&TA157E 7.038.55 0.63 IATAZIET 354239 0.35
GRUPS0 5,940.351 0658 IATAZS2E 3,389.70 0.33
1A Ta1465 5,969.36 0.64 IATADTET 3,.340.42 0.33
GRUPSS G,027.19 0.59 AT D52 328567 0.32
1A TADESE 5,985 .60 058 IATA1E1T 328520 032
1ATA1211 5944 51 0.58 IATAZSTE 307040 0.30
14T a0504 5,601.73 0.55 IATADSSE 3,040.07 0.30
14 TAD5E2 558742 0.55 GRUP3 2,850,065 0.28
GRUP3S 5277.09 052 GRUPS2 284677 0.28
1&Ta1330 5,042.57 0.43 GRUP40 2745833 0.27
14T41140 487916 0.43 1ATA1E629 2.736.93 0.27
TOTAL 1,018 529258

WPS

an Onyx Payments company




Other Services -> Data Mining: Advanced Statistical Analysis

WPS — (To- your profile —o-data input —o- poyment tracking —o-communications—C- your commission claims - o data mining - 2-hotel guide { ==
network | Basic Statistical &nalysiz | Advanced Statistical Analysis | @
worldwide payment systems

smmmmsx Hotel Demo
—  Advanced Statistical Analysis

statistics 24 customise analysis
' a

Average value of commission (EUR) § Travel agent

Click to display the

Average value of commizsion amount (EUR J Travel agent
reports

Average value of cammission amount (EUR] § Travel agent

Total walue of commizzion amounts (EURD f Travel agert
Click to personalize your
own statistic

WPS

an Onyx Payments company




WPS CONTACT DETAILS

Head and Operational Office:
Torneo, 72. 41002 Sevilla. Spain

Tel: +34 95 503 1400
Fax: +34 95 503 1440
Help? Please click on the envelope icon (Top right
corner in WPS Network).

www.wpsnetwork.com

Disclaimer: The information on this presentation is general and should not be relied upon or used as the sole basis for making significant decisions. In no event shall WPS SA be liable for any damages

whatsoever arising out of the use of, or inability to use,
the information on the presentation.

All rights reserved. Unauthorized use or distribution of any material on the presentation may violate copyright, trademark and other laws and is subject to civil as well as criminal sanctions. The presentation
or any proportion of it may not, except where otherwise indicated, be reproduced, duplicated, copied, transferred, distributed, stored or otherwise exploited for any commercial use without prior written

permission by WPS SA. Modifications to the contents of the presentation are expressly prohibited.

WPS
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