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WPS NETWORK INTRODUCTION

WPS Network (www.wpsnhetwork.com) is a very useful working tool for
hotels and travel agents. It has been designed to make the management of
commission payments easier, as well as to achieve greater efficiency in
communication and marketing activities.

« WZPS Network is a business to business Intranet, created for the sole
purpose of offering WPS’ clients a private working environment and value
added services.

« The purpose of this User Guide is to facilitate the use of WPS network for
WPS users. This User Guide includes a detailed description of how each of
the services work.

* We hope that this User Guide helps you and we remain at your disposal for

WPS

« Welcome to WPS Network an Onyx Payments company

any further assistance you may need.




2.LOG IN AT WPS NETWORK

1°.- Go to www.wpshetwork.com

2° .- Introduce your access codes

3° .- Click on ‘Do you need access codes?’ if you have not received your codes.
AN

WPS

an Onyx Payments company

Contact us for further information

Usemame:

Password:

I -
Preferred by thousands of hotels and travel agencies worldwide. WPS contributes to the fluency and dynamism in the relationship between the
different members of the travel industry, with the most advanced managing instruments. Forgot your access codes?

Since 1997, the WPS concept has been established in the process and management of information and payments.

Qur concept is based on SERVICE, TECHNOLOGY and EFFICIENCY.

The rapid increase of the internet and GDS bookings. and the ways of business generated with the new technologies, made necessary the updating
from cbsolete payment processes and administrative management.

Welcome to WPS

WFS

an Onyx Payments company




WPS (- Your profile - payment tratking —- your commission claims —o- DG, —O- other services

network

DEMO TRAVEL AGENCY

Company Name TRAVEL AGENCY

Address TAADDRESS

Town/City - Postcode PORTLAND, OR 97029

Country USA

Phone TAPHONE

Fax TAFAX

E-miail Mr. CONTACT PERSON - EMAIL

Please go to your profile to werify and update your details

]

[ click hese to download the reduced version in pdf format
WPS5 Hotel Guide 4

| wes Network Services

B Your Profie

»  Payment Tracking

B Your commission claims
B Dataintertace Generstor
& Other Services

Place your cursor over the links on the top fior a descriplion of our services o appear here.

¥ r—

Cortacts
Legsi Notice | Privacy Policy
OWPS SA, 24022010
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2 Welcome to the WPS Network - Microsoft Internet Explorer

File Edt Veew Favortes Tools Help )

Que - @ K] @@ P Jgroves @ -5 & LK 3

adtdress | ] hitps: P, wisnatyeork complsqljComun, InicioTtm 101 126130714 ol - ERE

WPS |- Your prefile .- payment Iracking —o- yeur commission daims —c-  Automated Billing § Collection - (0LG. —O- other services
natwork ‘r A ¢

immmma DEMO THAVEL AGENCY

click here to dogrnload the reduced version in pdf format
] WPS Hotel Guide 1) L]

Company Hame DEWPO TRAVEL AGENCY WPS Netwirk Services: \
IATRODD

Travel Afjency Code 5 Your Prolie

Addiess 5 WAIN STREET

Town/Cfty - Posteode CAROLIMA, PUERTO RICO & Payment [Tracking

Counts UNITED STATES OF AMERICA 5 Your oonimission clakns

Phone) > Bling & Cok

Fax

E-ma i Data Inbeftace Generstor

Pleas o o your pmrlle to eur:.r FTT II|N|i‘|IE oL detailn § Oher

{S} Sheraton

Hotels and
Resorts

Contacts  Terms of Businass

WPS
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Welcome to the WPS Network

Microsoft Internet Explorer

File Edt Veew Favoribes Tools Help

Qo - © (8] Bl @@ Psewch Jprovme: @ R-vp & - [JE B

Address | ) hitpe: ffwmns. penatwork com/pleal}Cormn. nitaTtm101 1261 30714 \*| b4 Go | Links *

WPS |- Your profile o payment tracking —- your commission daims —c-  Automoted Billing & Collection ——- DG —o- other services AEICE
matwork o

smmmms DEMO TR [EL AGENCY
click here to download the reduced version in pdf formar

> WPS Hotel Guide 2] 4
Company Name DEMO TRAVEL AGEMCY WS Metwork Services:
IATAOGD1
Travel Agency Code 5 ‘Your Profie
Addiess S MAIN STREET
Town/City - Postcode CAROLING PUERTO RICO B Payment Tr
Conntry UNITED STATES OF AMERIGA e
Phone - Bl & Col
Fax
E -l & Date Inberfece Gensrador
Flease go to your profile to wery and update your details >

S sneron B OFT starwood P | jumelrah
A VINIGH OF W HOTELE Resores E
Contacts Terms of Business

Placs your Cursor over hel Bnks on b 10p Tor & description of
o SErvices (o appenr hers,

WPS
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4 |1.1.Your Profile

It allows you to provide WPS with updated information about your company and payment preferences.

— T} o Yow picfiie |- paymeni trecking —- your commission duims —-  Aubomaied Billisg L (ollesiios - Q.G —C— ather seavices
netwerk | your Pronse | To be confrmed by wibs | Upadstes Review | User Configurston

immmms DEMO TRAVEL AGENCY
— our Profile

Fowr curnent cormparty delans” Your currenl paymend method - preferences
Loty Martu TRAVEL AGEMCYT % Pmymeert Mothod. | Electronic Tranater |
LLiesgal Miarten IpmmmmLm. IF Currency w
Prwydacal Al add [§ AN STREET 13 MFar Sl B0 redetve WIS Fa T4 il eyt o iy D
TR Al o I_

St |
Ceanlralred offices

T 117} 12 i1y beiong bo @ Wravel agercies group, please, provide the TA Code o your man
offace s The Contech nems Tof paryement natructons I'ACndec[
Fosinl Adde frs: £ AR STREET
:n'lurhul E-ﬂ'ﬂ.l
=2
Ut Shades OF Amarics -...- _Subema |
State | Puerio Rico o Your current banking celals
[T (i
Fu B M |
TR RO e
Condact cadaits for payrrent T pp—
Fac: | Actort Numesr |
ALH Frouting |
Curreiy |
Up=dntn
4 Azcount Type: |
_Sdomt |
o Paade fole @ oot ke (& £ Baiarh i SOy D, A wrBlen
sitariE A vl I Meseded [y B of Ml 106 the 115 I ey ]

Db Sl FEaS
RN T + 2= BE000 4 Oan Sddin &8 80 Toenesn, T2 Saville - 81000 Span

ol correct o fifed afry Tekds esply, please, [ oty Sl ek of TLigsdals” or “Subeil respectnety .
il e gl odl afe numehﬂl‘umm:ﬂ& wetile oy up=Bale Coner Ting Darkirg Stk wil be subwiied b uE via nternal Selinirers 1or 26U
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4.1.1.Your Profile

mmmmmy DEMO 2ABOOKING
= Your Profile =

Your current company details™ Your current payment method - preferences =/ ™
Company Name:lZAEUUKING Payments and related data for this agency are currently being provided to agency code 505517,
Qur contact detailz at hiz agency iz LOLY GILLEN
Legal Name: [24BOOKNG &-mail. ADMN@SOL.COM
T #:I -
Invalid VAT,

Legal ﬁ\ddress:lTRA.JANO a41= A

Pustcude:l41ﬂ[l-2

Country: | Spain

State:| Not Applied
TowniCity: [SEVILLA [E]
Phyzical Address: |TRA.JANO a41= A

Pustcude:l41ﬂ[l-2

Country: | Spain

State:| Not Applied
TowniCity: [SEVILLA [E]
Postal Address:lTRMANU 44174

F'ustcude:|41ﬂ&2

Cuuntry:| Spain s |
State:| Not Applied
TowniCity: [SEVILLA [E]
Contact details for payment correspondence =
Contact Name: |OWNER/MANAGER Phone:|954 501208
E-malt Fax: [954 501307
Contact Sales Manager =*
Contact Name: Phune:l

WPS
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4.1.1.Your Profile

smmmms [IEM0 TRAVLE AGENCY

e Your Profile =

Vour current company detalis® Your curent payment method - preferences */ =

Campany Hame: |TJ\'UM'E mmm@
I Name:[TARDORESS
Legd Fecount courery: [INITED STATES OF FERICA ]

Fintha U%. pleasa click hara to complats W9 to E

add or change data Delow. Cumrency-| U5 DOLLARS "I
shC T BN T
o S— i !

Exsmpt from
Backup Withholdings:
Sudomit
I Hislory (Clieh & aoen) + _I

Legal Address: Té LEGAL ADDRESS

Pestcode: ZF CODE

l;‘wrw:l United States O Amanica vI
ome[Catome 5]
TourdCity: 54N FRARCISCO |
Phiysical Address: TA PHYSICAL ADDRESS
Pestcade: ZF CODE

Country: | Unfted States Of America vI
e [ Califomia -]

ToundCity: | $AN FRANCISCO I

Postal Address: TRADDRESS
Postonde: ZF CODE
l;‘wmr:l United Sates Of Amenca vl
smefcatons 5]

ToundCity: S4M FRANCISCD |

Cowtact details for payment comeapondancs 2 Consalication
Cortact Name: CONTACT PERSON Phone: 140064900.0600 fram which to consalichte

E-mail BAILBEMAIL MalL Fan: 1448549995000
e | ¢ “ | A2 hirmum amourit to recanve. RS consobdates your commesskans untll they reach the merimum amourt of:
EUR

Comtact Sales Manager ** Contact Name:|
Cortact Name: | Phine: Bl
Email Faw: | ’ o

WPS

an Onyx Payments company




4 1.2. To be confirmed by WPS
4.1.3. Updates Review

To be confirmed by WPS — displays what a travel agent submits to be changed in Your
Profile and has not been confirmed by WPS yet

WPS — {—— O Your profile - payment tracking - your commission daims —-  Ausomated Billing & Colléction —- DG —C- other services {f|s2l8
network | sear Profile | To be confirmed by WPS | Updates Review | User Configuration &

immmms DEMO TRAVEL AGENCY

- To be confirmed by WPS ——
Page 1 of 1
Dt Compaiy lame Addiess Pasteade Contact llame Phone
Legal NHane Country Town/ City E-mail Fax
Mo records have bean found
Date Legal Hanwe Country Town City E-mail Fax
Changes made marked i red color Page 1 of 1
For further infarmation, please contact our Support Desk.
BWES 54, 2BA1200
WPS — \—— o Your profile O payment tracking —C- your commission loims ) Automoted Billing & Collection o QUG —c- other services 18 |=a &l
network | vour Profile | To be confirmed by WS | Updates Review | User Configuration &
smmmms DEMO TRAVEL AGENCY
e UUpdates Review ——
Page 1011
Date Company Hame Address Pastcode Contact Hanve Phone
Legal Hame Country Towen City E-mail Fax
Mo reconds hanve been founad
Date Legal Hame Country Towen City E-rail Fax
Changes made marked in red color Page 1 of 1

For further information, please cantact bur Supoort Desk.
SVWPS S_A, 261172010

WPS
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4.1.4. User Configuration

In this screen you will be able to personalize your access codes, language and date format

WPS — — o Yow profile o tracking — your g3 ﬁLﬂl
network

| wowr Profie | To be canfirmed by WS | Updstes Review): | User Configuration (<
icde payr

s DEMO TRAVEL AGENCY
e User Configuration =

Change waer name Change password

CUFTENE USEr narme H Cuwrent passwond

M user name : Peser password

Confirmaton H Confirmation
Change Change

Change language ‘Change date format

Language : [Englsn = O anzeno Oqzziaro O 2monzE

Changs Change

Contacts Terms of

Legsl Mctice | Privacy Polcy
SRS S8, 2451252010

WPS
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4.2 PAYMENT TRACKING

2 Welcome to the WPS Network - Microsolt Internet Explorer

Flle Edt Veew Favortes Tools Help

Qe - Q W [@ @ P Joran: @ R- 5 & -[JK B

Address | @) hitpe: s, wpsnstwork. complegl Comun. InicioTt=101 126130714

WPS (> Your profile —c- payment tracking —- your commission dlaims —c-  Automated Bling § (allection —o- DG, —o- other services
network

immmms DEMO TRAVEL AG

click here to download the reduced version in pdf format |
] WPS Hotel Guide T o

v] Gp Links
SEEI
]

Company Name DERTTRAVEL AGENCY WPS Network Services:
IATADOD
Travel Agency Code S e
Address & MAIN STREET
Town/City - Postcode CAROLINA PUERTO RICO B Paymant Tracking
Country UNITED STATES OF AMERICA . Tk e e -
Phone 5 Biing & Col
Fax
E-mail & Data Interface Generstor
Pleass ﬂﬁ-'lﬁ oL |JI1:|I||E L HEIIT:.I' and II|H|I|¢ oL detalla } Ctfar

E|ort

A VINIGN OF W HOTELE

Sheraton

starwood
Hodels and
Rimrts
Contacts  Terms of Business

Place your cursor over the inks: on (he 1o for & description of
CAF SETVICES 10 BppENT here,

Crossf

Jume?rah

WPS
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4.2.1 Payment Summary

Check at any time the status of all commission payments carried out through WPS on behalf of our hotels.

WPS — ‘To—hrlﬂl‘q—o payment tracking z-hrur ission doims—c- DG, AEIE]
network

| Paymnent Sumnryl_'—'_lﬁhhul =earch | Starwood Historic Payment Data (<

smmmms DEMO TRAVEL AGENCY

e Payment Summary e

Page 1 011

S41 119 40 BUR 08052009 Blectronic Transfer

BE

an Onyx F;yments company




4.2.1 Payment Summary
(Clicking on CIC# in blue)

WPS %O—M'Iﬂh — o payment trocking —C- your commission daims —c- DG, i E
network | Payment Summary | Global search | Starwood Historic Payment Data [

smmmms DEMO TRAVEL AGENCY

Page 1 of 1

s28 SAMPLE HOTEL LAST MAMEFIRET NAME Poid Blectronic Transfer 000 2E5.47 EUR Mo
HOTEL ADDRESS 21001 2008 - 2201 /2008 D602/2009
CITY - COUNTRY BOOHING REFERENMCE Cashed 24022009

541 HOTEL SAMPLE LAST NAME / FIRST MAME Psid Blectronic Transfer 0.0 119.40 EUR Ko
HOTEL ADDRESS 23R 202004 - 011012005 0EOS2009
CITY -« COLUNTRY BOOKING REFEREMCE Caszhedt 15052009

Page 1 of 1

For Farther Infarmaiion, plésss contact our Suppoit De sk,
BWFS S.A., 24N 2720N0

WPS

an Onyx Payments company




‘4.2 PAYMENT TRACKING
4.2.1 Payment Summary
(Clicking on “Electronic transfer” or

“Cheque number’’)
Example of Detailed Report from Payment Summary

WPS

Worldwide Payment Systems

TRAVEL AGENCY OUR REFERENCE: CIC411
A2 ACCOUNT DEPARTMENT - Ms Ms CONTACT PERSON

TA ADDRESS

97209 OREGON, PORTLAND U.S A,

Friday 10/11/2006

Please be advised that we have credited your account with US BANK NATIONAL ASSOCIATION the sum of
USD 293.67
The transfer was made on 10/11/2006 and will be credited in your local currency in a few days.
This payment was made with reference to the following hotelis:
SAMPLE HOTEL

HOTEL ADDRESS
CITY - COUNTRY

# T4 CODE BOOKING REFERENCE LAST NAMEFIRST NAME 31/08/2006 - 03/09/2006 7315 usD
73.15 usp
7315 usp
SAMPLE HOTEL

HOTEL ADDRESS
CITY - COUNTRY

# T4 CODE BOOKING REFERENCE LAST NAMEFIRST NAME 26/06/2006 - 28/06/2006 28.08 usD
28.08 usD
28.08 usD

SAMPLE HOTEL
HOTEL ADDRESS
CITY - COUNTRY

# TA CODE BOOKING REFERENCE LAST NAMEFIRST NAME 111042006 - 12/10/2006 29.99 usD
29.99 uUsD
29.99 usp
SAMPLE HOTEL
HOTEL ADDRESS

CITY - COUNTRY

# TA CODE BOOKING REFERENCE LAST NAMEFIRST NAME 09/08/2006 - 10/09/2006 15.42 usD
BOOKING REFERENCE LAST NAMEFIRST NAME 089/08/2006 - 10/09/2008 10.99 usD
26.41 usD
26.41 usD
SAMPLE HOTEL
HOTEL ADDRESS

CITY _ OOl INTRY

WPS

an Onyx Payments company




4.2.2 Global Search

It allows you to search by different criteria and provide you with full information about your commissions
You can run general searches by CIC number, client name, hotel name, etc.

WPS— (= Your profile —_payment tracking - your commission dlai DLG. i ==

network | Payment Summary | Global search | Starwood Historic Payment Data (<

s DEMO TRAVEL AGENCY
e Global search  —

For futhel Jalormalion, messs comtact ur SUppolt Desk.
BVPS S A . 24M 272000

an Onyx Payments company




4.2 PAYMENT TRACKING
4.2.3 Starwood Historic Payment Data

It allows you to find any Starwood payments made by prior Starwood commission processing system

WPS — %C)»Yﬂtll profile - o payment tracking - your commission claims ——- DG, ,ﬁ (e

network | Payment Summary | Giobal search | starwood Historic Payment Data

smmmms DEMO
“wee. Starwood Historic Payment Data

Check-n :

From JES)| INES IENNES) T IEES) BNES IENES

Confirmation Number (central / local) : Check-Out :

From JES) INES) IENES) 7o IEES) BNES BENES

Payment :

Please introduce the details and click on the Search button

Legal Notice | Priwacy Policy

BWPS 3.4, ZTNZ2010

s company




4.3 YOUR COMMISSION CLAIMS

A Welcome to the WPS Network - Micreseft Internet Explorer J [
Fle Edt Vew Favorkes Tools Help ar
F [ fre - ™\ Y
Qua- O [H[ @G Powo s @ 2-5 & JE 8
Address | ) hitps: v, wpsnstvork.comfplsgl/Comun. InkcioTtm 101 1261307 14 ‘F] Ed Go ks *
WPS — (- Your profile —o- payment tracking - your commission claims —-  Automated Billing & Collection —C- D1.G. —- other services = s
e e

smmm=mz DEMO TRAVEL AGENCY
click he download the reduced version in pdf format

¥ WPS Hotel Guide 5]

Company Name DEMO TRAVEL AGEMCY WPRS Metwiork Services:
IATADOD

Travel Agency Coide S
Address 5 MAIMN STREET
Town/City - Postcode CAROLINA PUERTO RICO i Payment Tracking
Country URITED STATES OF AMERICA VU somvTission clakn
Phone b Aulomated Biing & Colection
Far <
E-mail i Data Interiece Generstor
Flease go to your profile to wverify and update your details 5

Place your cursor over the inks on the lop for a description of
o gervices (o appear here,

1‘?’ Sheraton a 1 D ﬁ Sta]};‘%g? d ( EIHE; , JUI'HE?I'EIh

A VINIGH OF W HOTELE

Contacts  Terms of Business

WPS
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/ .'- .VV

4.3.1 Direct Data

This service enables you to input your commission claims through our website.

— Your profile —o-| ot fracking - O your commission dlaims - DG, —c- other services >
WPS S0 Yourp payment tracking - © yo ) v |53l
network Direct Data ims Summary | Global search (¢}
worldwide payment systems
ammmms [ RAVEL AGENCY

. Direct Data

Step 1: Select the hotel from our data base [ Click here to select the hotet|

details about the reservation

Add new hotel | [_Add new guest | ‘

@WPS 5.4, 221112006

WPS

an Onyx Payments company




A IYOUR COMM
4.3.1 Direct Data

— Your —| - ur commission claims - other services
WPS {—< Your profile —- payment trocking- ¢ yo DIG - [f]=l=]
network | irect Data | Clams Summary | Giobsl sesrch ¢

worldwide payrment asysterms

mmmmmy DEWO TRAVEL AGENCY

== Direct Data —=—

Step 1: Select the hotel from our data base Click here to selec the hotel

Step 2: Fill in details about the reservation

i it ta WPS

HHHH SMITH 16052010 3 1 R EUR 20 Nt found £t | Detee |

Step 3: Submit claim to WPS

Y'our pending claims wil be available for hotels validation either 30 or 80 days after the check out, Submit claim to WPS
depending on the hotels commission processing calendar,

Legai Notice | Privacy Policy

BWPS 5.4, 0402011

ts company




4.3.2 Claims Summary

All commission claims sent by your travel agency to any WPS hotels or directly to WPS are processed
automatically and the resulting status is displayed here under the correspondent claims reference
number.

WPS thwrmhq E your commission claims E» DLG. i [=a[=

e —
network | Direct Defa | Claims Summarny | Qyobal search [

smmmms DEMO TRAVEL AGENCY

e Claims Summary =

Page 1 of 1

= Valkdsted : Al
2 Mon Valideted

s company




4.3.2 Claims Summary

WPS Lroh.ldll{k ing - O your o ission daims o LG AEIE
| Girect Data | Claims Sunmany | Global search

smmmms DEMO TRAVEL AGENCY

e Claims Summary

TRAMEL AGENCY WS Client Hobels: 2

Page 1 af 1
2683 0022008 u} o 4 o o

o hlon Valdeted : Stefs pending to ke checked by the hotel concernes
= WPS does not process commission claims when related to reservations older than two
= vour pending claims wil be svaiable for hotels validstion ether 30 or 60 deys after

Legal bictice | Privacy Policy

VP SA 24M 22000

WPS

an Onyx Payments company




4.3.2 Claims Summary

Example of a detailed report for a commission claim.

WPS - k—o'fwr profile —o-pay king - o your ission daims O~ DI.6. —O- other services =]
network |Direct Datg/l Claims Summary NGlobal search <

e Claims Summary =

-In -

Cliert nt date

Page 1 of 1
|  Booking reference Client  Check-In  Check: : Amourt 2 Details
BOOKING REFERENCE SAMPLE HOTEL LAST NAMEFIRST NAME 16740 1000 66.96 EUR Refused No records
HOTEL ADDRESS 14/07/2005 - 1810742005
CITY - COUNTRY
BOOKING REFERENCE SAMPLE HOTEL LAST NAMEFIRST NAME s4000 1000 54.00 EUR In process : In payment process
HOTEL ADDRESS 14072006 - 180742006
CITY - COUNTRY
BOOKING REFERENCE SAMPLE HOTEL LAST NAMEFIRST NAME 28.08 USD Paid Electronic Transfer cic
HOTEL ADDRESS 26/06/2006 - 28/06/2006 09/11/2006 411
CITY - COUNTRY
BOOKING REFERENCE SAMPLE HOTEL LAST NAMEFIRST NAME 81.35 USD Paid Electronic Transfer cic
HOTEL ADDRESS 20/06/2006 - 2410612006 09/11/2008 411
CITY - COLINTRY
Page 1 of 1

WPS

an Onyx Payments company




4.3 YOUR COMMISSION CLAIMS
4.3.3 Global Search

It allows you to search your commission claims by different criteria and provide you with full information
about their status.

— Your profile —— men’ © your commission daims - DG ==
WPS (——c fourp parmest ivching {® =
network | Direct Data | Claims Summary (Global search [

e DEMO TRAVEL AGE.

e Global search ——

W3 waideted | Aready checked and confirmed by the hotel concerned. In peyment process inthe folloving days.
43 Mon Validated - Statuz pending 1o be checked by the hotel concerned
1F VPSS doess not B OCESS COMMISSIon ClEms wihen relsled 1o reservalions older than Pwo years (romtne check out dete.

43 Vour pending claims will be available for hotels vaidation either 30 or 60 days after the check out, depending on the hotels commission processing calendar_

WPS

an Onyx Payments company




A Welcome to the WPS Hetwork - Microsoft Internet Explorer

Fi= Edt View Favortes Tools Help :

Qe - O 2] 1A B j:Js-am:h grrwore: ) -4 & - [JE B

fikdress | §E) hetpe: . wisnatwork. com/plecl Comun. Inicio?t=101 126130714 -..-] EdGo  Links ¥

WPS — (- Your profile —- payment tracking —- your commission daims —-  Automated Billing & Collection —o- DG, —O- other servites EiEE b~
na &

smmmms DEMO TRAVEL AGENCY

click here to download the reduced in pdf format

¥ WPS Hotel Guide 1

Company Name DEMO TRAVEL AGEMCY WPRS Network Services:
lATADODT

Travel Agency Code b Your Profle
Address & MAIN STREET
Town/Clty - Posteode CAROLINA PUERTD RICO Payment Tracking
Country UNITED STATES OF AMERICA B Your commission clsins
Phans 5 By & Cof
Fax
E-mail o Data Interface Gensarsor -
Please go to your profile to verily and update your details B

Place your Cursor over The Bnks on he top for & description of
oUF SETvicEs 10 appesr here,

(S} sheraton Ellort Staryiood o] Jumeirah

A VINIGH OF W HOTELE

Contacts  Terms of Business

WPS
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4.4 Automated Billing & Collection

Automated Billing & Collection (ABC) is a service available for Travel Agents that consist on the
outsourcing of the Travel Agent billing and reconciliation process. For further information regarding
ABC service, please contact WPS abcplus@wpsnetwork.com.

WPS T {5 Yo pothe < poyment taking - your commisiondimsC ) Aot iling & olcion

network | yaiidation Statue | ABC iveices | rwakca Detsle | WPS Invoices

immmms |[{F5]
= Validation Status ==

Date
(I 0 Y ) O

(2011 ELR He 7 a0 2 12640 0
Le CLTEncy WPS Chant Hotate Clieriz Amourt Clants Amourt Clerts

WPS

an Onyx Payments company



mailto:abcplus@wpsnetwork.com

4.5 DIG (Data Interface Generator)

A Welcome to the WPS Metwork - Microsaflt Internet Explorer J [EaY

Fle Edt View Favortes Tools Help >

Qe - © (¥ [@ @ Psowr Joros @ R-5 & [JE B

Address | ] hetps: v, wpsnetwork.comjplsal/ Comun.Inicio?tm101 126130714 v B wis >

WPS lTo-\'ulr profile —c— payment trocking —C- your commission chaims - Automoted Billing & Collection —c- DG, —o- other servires EiEE dh|
g %

smmmm3s DEMO TRAVEL AGENCY
click here to download the reduced version in pdf formal

» WPS Hotel Guide 1) 4
Company Hame DEMO TRAVEL AGENCY WPS N Services:
Travel Agency Code IATADDD S
Address 5 MAIN STREET
Town/City - Posteode CAROLIMNA PUERTO RICO P Payment Tracking
Country UNITED STATES OF AMERICA B iaiorn Cloke
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You can get tailor-made reports by choosing the format and fields you may require for an automated
conciliation in your own system.
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worldwide payment systems

Please select one of the options, and click "Next” to go to step 2

O Excel compatible format (CSV)
O Excel compatible format (SYLK)

O @ Text with fields delimited by special characters Text delimiter:

Text Qualifier:

@] @ Text with fixed wicth fields
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4.5 DIG (Data Interface Generator)

WPS— = Your prolle - poyment racking —o- your commission deims- 0 DIG._-O- oher servces

network

worldwide payment s)
Step 1
File format

Please select your options by clicking in the boxes, and click "Next" to go to step 3

G

Which data to query: Paid D In process D Non Commissionable

Available data tems :

Selected data items

Hotel Address
Hotel Phone

>

Hotel Name
Hotel Towm/

[

IATA Code
Hotel Country Co Client Last Name
Hotel Country Client
Hotel Postal Code Check-In
Hotel Fax )Check-ow:.

Amadeus Code
Galileo Code
Sabre Code
Worldspan Code
WPS Hotel ID
Travel Agency Name
Client First Name
Booking reference

e =
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4.5 DIG (Data Interface Generator)

WPS (- Your profile —-payment tracking - your commission daims- o D..G. - other services
twork

worldwide payment systems

Step 1 Step 2
File formet Data selection

Select the order of the records in the file, and click "Next” to go to step 4

First tem of ordering

Hotel dddre. o 8 Ascending
—Haoleladdiess
Descending

Second item of ordering
= @ Ascending
(@] Descending

Third item of ordering

© soccgely

O Descending

A Previous | Next :l
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ims- O D6, -O- other services —

Step 1
File format

Step 2

Data selection

worldwide payment systems

Step 3
Data Order

If you want to personalize your file, click on the options, and click "Next” to go to step 5

Header

| Click here to define the
| report header

Body

Click on any item to
change its praperties

‘ Hotel Address

| Hotel Phone glATA Code \Client Last Name Client

| Check-In Check-Out

Footer

| Click heve to define the
| repoit footer
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network <

worldwide payment systems

Step 1 Step 2 Step 3 Step 4
File format Data selection Data Order Data layout

Please enter the filters on the data, and click "Next” to go to step 6

tem Condition Values

HEE ] | Deite |
| ¢ | notequalto | Delete I
" greater than . e =
B less than = .
| v between two values Delete | |
is blank n e =
B is not blank = o
| Delete |
[ ] e— =)
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WPS (- Your profile o payment tracking —c- your commission daims- o _D.L.G. - other servi
network

worldwide payment

Step 1 Step 2 Step 3 Step 4 Step 5
File format Data selection Data Order Data layout Data fittering

—Thisisthe fimatsteprou can downtoatthe fite withthe data yow trave setectedt————

Number of records resulting vour guery 9

File Name : [WPS_2006_11_22.csv
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4.6 OTHER SERVICES
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‘4.6 OTHER SERVICES:DATA MINING (1)
Obtain useful statistical analysis of all commission payments carried out through WPS on behalf of our hotels

BASIC STATISTICAL ANALYSIS: Three different kinds of statistical reports can be obtained through the “Basic
Statistical Analysis” service:“Commissions per hotel”, “Commissions per month",“Commissions per country”.

W —— \—0- Your profile —O- payment fracking —- your commission daims—o- DG, —O- other services (=]

network | wps pata Mining |WPS Communications | Hotel Guide (]
| Basic Statistical Analysis | Advanced Statistical Analysis

smmmmx DEMO TRAVEL AGENCY

~ DBasic Statistical Analysis

| comissions per hotel »|
| comissionspermonth |
| comissions per country »
@WPS 5.4, 2 - e SOl PS Data 2 - Co SR =
Print [ Ext [X] bl
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- Commissions per hotel
42006 2005 » Variation
Hotel Amount | % TOTAL | Amount | % TOTAL | Amount %
HOTEL DE ORANGERIE 22215 10.08 22215
HOTEL WIDDER 190.96 867 190.96 E
REMMEN HOTELS (HOTEL KONG FREDERIK) 163.14 7.40 163.14
HTL LAS CASAS DE LA JUDERIA 14818 672 14818
HOTEL INTUR PALACIO SAN MARTIN 131.32 596 131.32
RADISSON SAS SCANDINAYIA HOTEL 12372 561 123.72
RADISSON SAS ELJ HOTEL 121.50 551 121.50
HOTEL R. GOTICO 12052 547 130.21 69.81 -969 -7.44
71 NYHAWN HOTEL 115.01 5.22 115.01 |
HOTEL RIALTO 112.38 510 4284 2297 £9.54| 162.32
NH WIEN-BELVEDERE 93.21 423 9321
KEMPINSKI HOTEL AIRPORT MUNCHEN 8816 4.00 8816
HOTEL WESTMINSTER CONCORDE 7315 332 1348 723| 5967| 44266
RADISSON SAS HOTEL EDINBURGH 72.02 327 7202
PARK HOTEL BREMEN 70.03 318 7003
| |PARK INTERNATIONAI HOTFI AR AT 312 RRAT hd]
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ADVANCED STATISTICAL ANALYSIS: it establishes a step forward in the handling of your company's
statistical data.

WPS (o Your profile —o- payment tracking —o- your commission daims —- DG, —o- other services ==
network | wps pata Mining |wPS Communications | Hotel Guide [¢]
| Basic Statistical Analysis | Ad d istical Analysi:
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~ Advanced Statistical Analysis

statistics |e# customise analysis
v

Average value of commission § CIC
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Average value of commission f CIC 2
Average value of commission / Hotel

Average value of commission f Check-in month
Average value of commission / Check-out month
Average value of commission f Hotel country
Total value of commissions /CIC

Total value of commissions / Hotel

Total ‘commiss { Check-in month
Total value of commissions / Check-out month
Total value of commissions / Hotel country
Average number of nights / CIC

Average number of nights / Hotel

Average number of nights / Check-in month
Average number of nights / Check-out morth
Average number of nights f Hotel country

Chart

v

Terminado | www . wpsnetwork.com & &3

WPS

an Onyx Payments company




SERVICES:COMMUNICATIONS
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4.6 OTHER SERVICES:HOTEL GUI

Find WPS hotels and their contact details

WPS (TQ Your profile —o- payment tracking —C- your commission daims—O- D.I.G. —O- other services

network |WPS Data Mining IWPS Communications | Hotel Guide

[ Hotel association

Page[1 v ofas

" HOTEL MAXIMILIAN

HASTALSKA 14
PRAGUE
€S, CZECH REP.

SMALL LUXURY HOTELS
(#) booking contact

EPOQUE HOTELS, A DIVISION OF
EUROPEAN HOTELS
REPRESENTATION

(2) booking contact
¥ 10 MANCHESTER HOTEL 10 MANCHESTER ST UTELL BY PEGASUS
LONDON (£) booking contact
GREAT BRITAIN
101 HOTEL HVERFISGATA 10 DESIGN HOTELS
REYKIAVIK (2 booking contact
ICELAND
¥" 196 BISHOPSGATE 196 BISHOPSGATE (£) booking contact
LONDON
GREAT BRITAIN
* 25 HOURS HOTEL PAUL-DESSAU-STRASSE 2 DESIGN HOTELS
HAMBURG (B booking contact
GERMANY
"ar 41 BUCKINGHAM PALACE ROAD RED CARNATION HOTELS
LONDON (2) booking contact
GREAT BRITAIN
71 NYHAYN HOTEL NYHAWN 71 SUPRANATIONAL HOTELS
COPENHAGEN (2) booking contact
DENMARK
ARP-HANSEN GROUP
(2) booking contact
" A5 BELLATERRA HOTEL AUTOPISTA A7, KM 150 APDO.18 | () baoking conract
CERDANYOLA DEL VALLES
SPAIN
" AT. PALMERA BEACH AV FRANCIA S/N URB.MIL (2) booking contact

PALMERA
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WPS- CONTACT DETAILS

Tel: +34 95 503 1400
USA: | 866 531 0170
Fax: +34 95 503 1440
Email: support@wpsnetwork.com

www.wpshetwork.com
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